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Ref Integrated Policy Manual Issue 6.1 

QUALITY POLICY STATEMENT 
 
The fitness for purpose of the product and quality of the service we provide to our 
Customers is of the utmost importance to our success. 
 
Our Customers expect a product that continually meets their requirements and a 
prompt service carried out in a timely, efficient and effective manner. 
 
It is the declared policy of this company to achieve and maintain the highest 
possible standards of quality for our products. The attention of all personnel is 
drawn to this aim and they are expected to follow the quality procedures set out 
in this manual. 
 
The general manager will be responsible for ensuring all personnel are made 
aware of the contents and changes to the manual appropriate to their area of 
responsibility. Satisfactory achievement of this objective will depend on the 
determination of all personnel but the reward will be satisfied customers, 
confident in the knowledge that orders can be placed with the company thus 
assuring all our futures. 
 
To achieve the above, we have implemented a quality management system that 
meets both the requirements of AS 9100 and ISO 9001 and which has as its 
main aim, the continual improvement of the product and service provided 
 
This policy is supported by quality objectives and subject to periodic review to 
ensure continuing suitability.  
 
This policy must be understood, implemented and maintained by all staff.  
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ENVIRONMENTAL POLICY STATEMENT 
 

D P Seals Ltd is a company that is committed to the concept of reducing to a 
minimum any actions that have an adverse effect on the environment.  It supports 
this commitment by operating an environmental management system to the 
requirements of ISO 14001.  In conducting its business it aims to prevent 
pollution and to save natural resources by operating in the most environmentally 
efficient and friendly way and by recycling and reusing where practical.   
 
This commitment extends to all areas of its business.  It further aims to 
continually improve its environmental performance in order to safeguard the 
quality of the environment, both locally and globally.   
 
Legislation and regulations - All applicable legislation and regulations are 
adhered to at all times and it is D P Seals Ltd policy to keep up to date and 
implement the requirements of all new environmental legislation. 
 
Management responsibilities - The directors and managers are responsible, 
both individually collectively for communicating to all employees the 
environmental needs of and the company and for implementing the 
environmental policy. 
 
Local requirements - It is the aim of D P Seals Ltd, irrespective of any 
regulations or legislation to be a good neighbour and to reduce to an absolute 
minimum any environmental problems. 
 
Review of environmental policy, objectives and targets – Objectives and 
targets are set and along with the policy, are regularly reviewed by means of 
environmental auditing, non-conformance control and management review 
processes. 
 
Communication - This policy is supported by environmental objectives and 
subject to periodic review to ensure continuing suitability.  
 
This policy must be understood, implemented and maintained by all staff.  
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HEALTH & SAFETY POLICY STATEMENT 
 
D P Seals Ltd is concerned for the health, safety and welfare of its employees at 
work and will observe the terms of the health and safety at work act and 
regulations made under it. 
 
The company will, as far as is reasonably practicable, provide and maintain 
premises and systems of work that do not involve risk to the health and safety of 
members of the staff, visitors and customers and the prevention of injury. 
 
The company will ensure the provision and maintenance of a working 
environment that is without risks to health and safety, and which is satisfactory as 
regards facilities and arrangements for the welfare of staff at work. 
 
The company will provide such information, instruction, training and supervision 
as is reasonably practicable and necessary to safeguard the health and safety of 
members of the staff, visitors and customers. 
 
The company will ensure that, as far as is reasonably practicable, any plant, 
machinery, equipment or substances provided for use is safe in its operation to 
prevent injury.   
 
The company will provide adequate information, instruction, training and 
supervision in the use of plant, machinery and equipment. 
 
It is the duty of all employees to conform to the company policy and safety codes 
of practice and to accept and carry out their responsibilities. 
 
All safety legislation, such as the health and safety at work act, COSHH 
regulations etc is to be complied with at all times.  All employees should 
contribute towards making the work areas as safe as possible; all work methods 
should be periodically appraised to ensure that the safest practical methods are 
adopted. 
 
This policy is supported by health and safety objectives with the aim of continual 
improvement in occupational health and safety management and performance 
and subject to periodic review to ensure continuing suitability. 
 
This policy must be understood, implemented and maintained by all staff. 
  












